10KKD LR®B
QERB

TTT EBIMKBPL@ KKD




| KBKP

1G-KKD 1VVBP

%BIMAKB OHHP ) BSBI

SFK@ERPICR] >

4 LOM>@ 4 BII?BKD

[ BAMLKAKD Q OR@A>l >IIB®
0>@BDR>G\KD C. O/BIMKBP

* SK>SDIKD / BVB>Q >IIBA

& M@ OB ce* B>AREKD, R@J BP
4 LD T KE 3LIRK@B®

| PR YBIMKB OHAP

- KD




1OHKKD 1VBP | GEBARBA

* >KVLCLROARFBP@QY -! @BWERE K

-1 0
SSHE>?IB & - BBLK >Q> @B -! % RP
IL@EKLOVLROGE&LLHAKD

SSE-?1B 3 ARSIV
S5 7LLJ

) B> >IL KDFAB L @&BO
L M>KP>>GE KP

BAMLHB 1G-HKIKD

1OKKD * >@EIPGH BA Q
VL ROL M>KQE K

4 B @K >IA. ABSBIL M>KA ABIFSBORVB@®IFFQ
EBIMKKB @KKD @ R®BP GH. BA @ VL ROKBBAP

@.J ?KKD ARB®KQ>RVB@P L CL. ROBURREKD
+L LQ BIBD>@P

@KKD M0L.DGJ J BP



)B3Bl " HBKE ¥BIMKB OHHP

)B>&KD, R@J BP
2 KABFQKA T E>Q> EBIMKB FP>KA ELT BV EBIM FBCSRES RFBXP

2 KABFGKA @B RIRAR® L C> @I

2 KABFQKA ELT > @IIBCR@GIIR] FRK@P @K J >HB ?L & >@mBFP
SKA @J J RKFRPQE K ARTFARIQ

(KLT T E>QPJ B>KQ?V >@SB IFRBKAKD FHIP
| BAADKFFB ELT Q@ RFB NRBRJEKPBIB@SBIV ARGKD @B @I
| BAKB @B PHH L CBAB@HKD ?>@ >KA M>C-NECG-FKD
L KFFRABO? BRQVC-@8a3 T EBK ML SFARKD K@ Q > K
"J MLV >MVQ MB@ PP Q BKA ARKBBKQWVBPLC@IIP

2 KABPGKA ELT Q ILLH>CBOVL RBBIC-CBC> @l

4 B ML SAB E®B F3DB @KKD @ RFBP>H BA >QEBIMKB
T LOB® 1EB MQ.DCGJ J B BK>? IBPM-QFEVHK®Q ABSBILMEB
PHAP>KA RKABBRKAKD KBBABA Q @BAVLKA Q @B KBBAP>KA
@>|IBKDBPLOEB MBLMB T EL @ K@M ROFBCHB ||
@ RTBPBUML @ @B B M. K@ L CRAKD BIB@HB Mo @B
>KA BCB@SB FBIC@® RP@DBPQ J >K>DB ABIBD>@P4AT K
T BI?BKD >KA ELT @BV @K ? RFA LK EBOVBEBLK>| >KA
MQD. BFFE K>| BRFBK@

4 BBK@RGDB @LFB T EL >@ KBT Q EBIMAKB >KA LO
@IBVEL KB FRVML GFBGRBP Q. >@BKA LRO)BSBI @D 1EB
@QRIB T A K@ ARG @BJ Q @B HBV FHHAP @NREBA T EBK
T LGHKD T KEK > @ KQKB FRVIVL CFBE@KD




)BSBl ! BSBIL MKD ¥BIMKB OHAP

)B>(XKD, R@.J BP

"UML @ @B ABEKKE K LC> @>IIBKDKD @l >KA ELT FRXBI>@PQ
VL ROEBIMKB

2 KABBRRKA ELT MBOL K> >KA M. BPFAE K>I ? BIBRP>KA ? L RKA>GBP
@KB M>@L K VLROT LA

S\BK@Y @B IFBIV LRE J BPL CARBBKMVIL >@EBPQ @ KO@P
2 KABBGKA ELT M_FREB I>KDR>DB @K B M>@)L K @B @
2 KABFQKA @B ARBMBK@ ?BJ BBK PV M@V >KA BJ M@V

| BGKB @B @ @ FHAPQ @KSBV BJ M@V , ROBSBl >KA)BSBI @R®BP>®J L@ FREBAQ ELFB T RE
FJJ LK@EP EBIMAKB BUVBGBK@ & (EBFB FBFREKP VLRT M
?BKBEEXD.J E>SKD MBSE RPBUVBIBK@PQ @BIB@L K @
EBIMVL R ABSBIL MV ROB@KARBP

S\BK@EY PR>@DmBP EQ>AAMGFP @B B M>@)L C@>IIBKDKD @ KG@p




)BBl  ASSK@A YBIMKB OHHP

)B>KKD , R@.J BP

| BJ LKR®@ HBV PHHPQ (BRVL KA BAB@SBIV Q > AFRUBABA @I1BO
SKABUML@ ELT Q BAVLKA Q >K >KDW @lIBO

I BAKB >K >? RASB @1I1BO>KA RKABARRKA ELT Q BAVL KA BAB@ESBIV

"UML @ @B RAB L CVL FpsB >HFB@ESB I>KDR>DB K BPAVL KAKKD Q. @11IP

SABK@EY PHHP >KA B@KMRBP C OBRVL KAKD Q @B T KE ARIBEKD
KBBAP

| FREKDRAFE ? BJ BBK BDRI>C>KA BVB>Q@IBPP
"UML@ T EBK>KA ELT Q FBORM> @IIBO@@® M>K
2 KABPGKA T EBK >KA ELT Q BRAVLKA Q P-@BDR>Q\KD @ K@XP

0l T Q @BPVLKA Q FLJ BLKB T KE FRR@A> L RDE®

S\BK@/ R @DBP &Q-AAGFP @B B M>@)L C@>IIBKDKD @IIBJP

YBIMKB OHHAP- >@+DBP

| B@PB>  AR@ RKQT EBK ?LLHKD
@B @ IILT KD @ RFBPQ DBEBO
)BSBI  >KA
)BSBI >KA
)BSBl  >KA




SFER@E RPIORI >

)B>@KD , R@.J BP

" UML @ >KA RKABROKA @B ML @FPL CSReGE RP@R] >

"UML@ @B J B>KKD LC> @J MBU @Il KK VL. ROPBCSREB >KA
RKABBGKA @B B M-@@d J MBURY E>PLK GFHCG @ @

| B@ DKFB >KA RBK@Y @B HBV BFHC-@. ®Q VL ROEBIMFKB
T LOB@®>KA FBCSRE

2 FFB @B - Q BFFEK> . RAIFYLCO)RB* B>FR® -Q. , ) COB>QV
ABKEER @ K LC?RKLRQ SH® RP@RJ >

SBKEELT Q@ J >K>DB >KA BAR@ @B GFHL CSFe®E RP@R] > C.0
VL RBBIC>KA EQ RDE L M>KP>G. K>I FRVVL QD

@>@ >K >@Fx. K M>K €. OVL ROEBIMKB FBCSH®B

Exceeded my expectations as | went in thinking that

| had a good grasp of the issues and was pleasantly

surprised with the level of knowledge and detail the

Trainer provided. | came out with som pi
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Bureau
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