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Champion the organisations that are there
when people need them most.
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A celebration of the helpline and
support community

Every day, thousands of people reach out to helplines at some of the
most difficult moments in their lives. Whether facing mental ill health,
domestic abuse, bereavement, financial hardship, loneliness or crisis,
they rely on compassionate professionals and volunteers who are
ready to listen, support and guide them.

The Helplines Partnership Annual Conference and Helpline Awards
celebrate those organisations and the people behind them.

As a sponsor, you'll align your organisation with one of the UK's most
important support sectors while connecting with senior leaders and
decision-makers from across the helpline community.




Why partner with Helplines Partnership?

Helplines Partnership is the UK's membership body for organisations
providing information, advice and support through telephone, webchat,
email, SMS and digital services.

Our members include national charities, NHS Trusts, public bodies, local
community organisations and specialist support services. Together they
provide millions of people every year with somewhere to turn when they
need help most.

For over 20 years we’ve helped strengthen the sector through:
 Professional training

The Helplines Standard quality framework

Best practice and guidance

Networking and collaboration

Advocacy and campaigning

The Helpline Hub directory

Supporting Helplines Partnership means supporting the organisations that
support society.

Our Impact
300+ Member Organisations Approx 150 Conference Delegates
2,000+ Email Subscribers 2,415 Social Media Followers



The UK’s leading event for the
helpline community

Every November, leaders, practitioners and volunteers from across the UK come
together for the Helplines Partnership Annual Conference and Helpline Awards.

The conference provides an opportunity to:

 Share innovation and best practice -
« Discuss emerging challenges (] 12 November 2026

* Build new partnerships @ Hyatt Regency Manchester
¢ Celebrate outstanding achievement

The awards recognise individuals and organisations making an exceptional
contribution to supporting people through life's most challenging moments.

For sponsors, this creates a unique opportunity to engage directly with a highly
engaged audience united by a shared commitment to improving lives.

Who's in the room?
\ines Pargn
:};.;ul‘“es You ,::s *fc

+firN

+
+ Annual -

Conference

Al

& Helpline
CEOs \ \Awards*/
Senior Leaders A\ = s
Helpline Managers
Helpline Workers
Volunteers




Supporting the conference is about far more than brand visibility.
It demonstrates your organisation's commitment to wellbeing,

community support and social impact while connecting you with
influential organisations across the helpline sector.

Sponsorship benefits include:

v/ Association with one of the UK's leading support sector events
v/ Direct engagement with senior decision-makers
v/ Enhanced brand visibility before, during and after the conference

v/ Networking with charities, NHS organisations, government bodies
and support services

v/ Opportunities for thought leadership

v/ Demonstrating your commitment to social responsibility




Sponsorship Opportunities

Headline

Conference Partner

Helpline Awards
Partner

Individual Awards
Partner

£3,000 + VAT

Become the principal
partner of the Helplines
Partnership Annual
Conference.

Includes:

e Exclusive headline sponsor
status

¢ Exhibition stand in the
main conference area

e Opportunity to present
the Lifetime Recognition
Award

¢ Logo across conference
branding

¢ Logo on conference
website

¢ Inclusion in delegate
communications

e Marketing material
included in delegate packs

¢ Recognition across email
marketing

¢ Recognition across
conference presentation
slides

£1,500 + VAT

Become the sponsor of our
flagship Helpline of the Year
Award.

Includes:

¢ Present the Helpline of the
Year Awards

 Logo on conference
programme

¢ Recognition throughout
awards ceremony

¢ Delegate pack inclusion

¢ Email marketing
recognition

¢ Social media recognition
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£500 + VAT

Support one of the
individual award categories
celebrating excellence
across the sector.

Includes:

¢ Present your chosen
award

¢ Logo on presentation
slides

e Recognition within the
digital awards programme

¢ Acknowledgement during
the awards ceremony
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Categories

The 2026 Helpline Awards categories are:

Helpline of the Year
Employee of the Year
Volunteer of the Year

Lifetime Recognition

Wellbeing and Support

Impact and Change

Each category has two winners: one for large charities and one
for smaller charities.



Trusted by the sector

Previous Sponsors
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What delegates say...

6O | thought it was a great event. 6 6 ! thoroughly enjoyed the event,
Very well organised. Fantastic it gets better every year . The
venue and refreshments. Met awards session always makes

some very interesting and me feel emotional we all do

dedicated people. such great work .. My faith in
” humanity is always restored! ”

“ One of the best conferences |
have been to, great
presentations, important
discussions, sparked lots of
ideas for me to use in my role.
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Let’s make a difference together

When you sponsor the Helplines Partnership Annual Conference and Helpline Awards,
you're doing more than supporting an event.

You're investing in the organisations and people who provide hope, reassurance and
life-changing support every single day.

We'd love to discuss how we can build a partnership that delivers value for your
organisation while helping strengthen the UK's helpline community.
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gemma.khairi@helplines.org
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