= Responding to
Pa e Suicidal Callers
N4 Training Testimonials

[ )
In 2025, we trained over 1300 people across 188 organisations C R D

Receiving a 99% recommendation rate CERTIFIED

The CPD Certification
Service

“A really good mix of educational resources, statistics, activities and opportunities
to engage with the content. | feel this course is absolutely vital as the knowledge
gained may help to spot warning signs and/or offer the right level of support for
\ both our clients, colleagues and those in our private lives.”
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\'/ “The trainer spoke about the topic with great care and consideration, made a very
sensitive, very heavy topic seem accessible and engaging whilst remaining

respectful of the severity and seriousness of the issue.” Abbie, Dogs Trust
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“I was looking for a refresher on handling suicidal callers - this got the balance
perfect with current scene setting, giving tools and techniques in line with updated
/ \ guidance and time to practice/discuss what we'd learnt. The trainer was clearly
(& ) very knowledgeable which gave confidence in the content but it was also so
\'/ helpful hearing their own thoughts and experiences on this topic.
Ruth, NABS
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7~ “The training was excellent. It was a tough subject matter, but delivered in a really
( ) caring way. The course gave me the confidence to develop my skills around
\\,// responding to suicidal calls and look at our own safeguarding and policy within
our organisation.” sarah, Tinnitus UK
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