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About Helplines Awareness Day

Helplines Awareness Day is a national campaign led by Helplines
Partnership to celebrate and raise awareness of the vital work that
helplines do every day.

Helplines are lifelines — offering a safe, confidential space for people
to talk, be listened to, and find support when they need it most.
Whether through phone, text, email, or online chat, helplines across the
UK provide comfort, guidance, and connection to millions of people
every year.

Helplines Awareness Day takes place on 23 February each year, with
activities running throughout the week. It's a chance to recognise the
people behind the helplines and celebrate the difference and impact
helplines make. \ |
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Helplines Awareness Day video



https://www.youtube.com/watch?v=M6-9_tulps8
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About Helplines Partnership

Helplines Partnership is the membership body for organisations that
provide information, support or advice via phone, email, text or online.
We have approximately 350 members in the UK and internationally,
varying from large national charities to smaller local and specialist
charities as well as some businesses.

We support helpline charities to deliver the best service possible for
their users. Our members have access to a number of resources from
training courses and webinars to events and forums, with best-practice
advice and guidance from across the sector.

We are the only organisation dedicated to representing, supporting
and developing the helpline sector.
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The Exhibition

As part of our Helplines Awareness Day 2026 campaign, Helplines
Partnership is proud to present a new photography initiative and
exhibition: Developing in the Dark — llluminating Stories of Support.

In collaboration with Rachel Brewster-Wright of Little Vintage
Photography, this exhibition will showcase a powerful portrait series
capturing the experiences of individuals whose lives have been
positively transformed by helpline services. Each portrait will be
accompanied by a personal reflection, offering an authentic and
emotional insight into how helplines provide understanding, guidance,
and hope in moments of need.

The exhibition will take place at The Shed, 49 Jamaica Street, Liverpool,
with an open view on Monday 23 February 2026 (9am-5pm) and a
special evening view on Wednesday 25 February 2026 (6pm—-8pm).
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Sponsorship Levels

We are currently seeking sponsorship for our Helplines Awareness Day
photography project. Your support will help us bring this powerful
exhibition to life and amplify the vital work of helplines across the UK.

All donations are gratefully received, and every supporter will be officially
named and thanked on our Helplines Awareness Day website.

Up to £250
¢ A thank-you on our HAD webpage.

Over £250
¢ Recognition on our HAD webpage and social media.
e Option to include your logo on the website and exhibition materials.

Main Sponsor £1,000+
e Recognition on our HAD webpage and social media.
e Logo featured on all project materials.
e Prominent branding at the exhibition event.
e Opportunity to speak at the evening viewing.

If you would like to support this inspiring project or discuss sponsorship
opportunities, we would love to hear from you. Email Gemma Khairi, Director of
Operations, gemma.khairi@helplines.org.



mailto:gemma.khairi@helplines.org

All fees quoted are subject to VAT

For more information about the
sponsorship opportunities please contact:
Gemma Khairi, Director of Operations
gemma.khairi@helplines.org




