
  



Developing in the Dark—illuminating stories of 
support 
 
A Portrait Project for National Helplines Awareness Day  
 
The Hidden Stories Behind the Helplines   
 
Behind every call or message is a story that deserves to be heard. In February, for 
Helplines Awareness Day, we’re bringing these stories to light.  
 
Developing in the Dark is an analogue film photography portrait project that reveals 
the people and stories of individuals whose lives have been transformed by 
helplines. 
 
 
 
 
Why Analogue? Why Now?  
 
In an age of instant digital images and AI-generated content, we're choosing a 
deliberately slower, more intentional medium. Analogue film photography requires 
patience, presence, and care—the same qualities that define every helpline 
conversation.  
 
Each portrait will be:  
 

 Unrepeatable – Like the human experience itself, every frame is unique and 
irreplaceable  

 Developed in darkness – A metaphor for the hidden struggles many face 
before reaching out  

 Emerged gradually – Mirroring the journey from crisis to recovery  
 Tangible and real – Physical evidence that these stories and these people 

matter  
 
The grain, the texture, the subtle imperfections of film capture something that digital 
cannot: the authentic, unpolished reality of being human. These aren't filtered 
versions of people's lives—they're honest portraits of survival, resilience, and hope.  
 
 
The campaign will provide  
 

 Visibility for people whose struggles are often unseen  
 Validation that reaching out for help is an act of courage  
 Connection between those who've been helped and those who still suffer in 

silence  
 Legacy – a permanent record that helplines change and save lives  

 
 



 
Why This Matters  
 
The individuals in this project represent millions who've found lifelines when they 
needed them most. Their stories challenge assumptions about who needs help and 
why. They're your colleagues, your neighbours, the person next to you on the train—
ordinary people navigating extraordinary challenges. Their personal struggles often 
go unseen, and we want to raise awareness of helplines and the amazing work of 
the sector. 
 
 
These portraits will reveal:  
 

 The breadth of issues helplines address  
 The diverse communities they serve  
 The life-changing difference a single conversation can make  
 The hidden resilience in all of us  

 
When someone sees themselves reflected in these portraits—their struggle, their 
survival—they'll know they're not alone. They'll know that reaching out isn't a 
weakness. They'll know there's help waiting.  
 
This isn't just a photography project. It's proof that helplines save lives. It's evidence 
that invisible struggles deserve to be seen and a reminder that behind every statistic 
is a human story worth preserving.  
 
 
Join Us  
 
Help us develop these portraits. Help us tell these stories. Help us show the impact 
of helplines because some images are worth more than a thousand words. They're 
worth a life.  
 
If you would like to be involved in this project, or find out more about sponsorship 
opportunities, please get in touch and become part of this vital project. 
 
Email Gemma Khairi, Director of Operations, gemma.khairi@helplines.org.  


