$Annual . Stepping Forward

Conference

¢ ¢ = building resilience, nurturing teams and
+ growing partnerships

09:00 -10:00 Registration opens - coffee, pastries, and networking

Foyer
10:00 - 10:05 Welcome to the Annual Conference
Rothwell Suite Chair - Elizabeth Rimmer
‘How to build resilience and continue to grow during uncertain times’
10:05- 10:45 Host: Sam Bromiley - Policy and External Affairs Manager - Helplines Partnership
Rothwell Suite Mike Prescott - Founder - NFP Spark (Powerful tech for small charities)
Jackie Hodgetts - Helpline Lead - Melanoma Focus
Neil Henderson - CEO - Safeline
10:45 - 11:30 Managing Change: developing resilient approaches
Rothwell Suite Stella Pearson & Christian Murphy - Helplines Partnership
11:30 - 11:45 Refreshment and Comfort Break
11:45 - 12:05 Member Spotlight
Rothwell Suite Zara Gilmour - Scottish Women'’s Aid
12:05 - 12:25 Member Spotlight
Rothwell Suite Yaakov Barr - JTeen Support
12:30 - 13:45 Lunch in Restaurant
13:45 - 14:45 Al and Technology in the Helplines Sector
Rothwell Suite Matt Haworth - Reason Digital
14:45 - 15:00 Comfort Break

Helpline Awards Ceremony

Sponsored by Call Handling
Presented by Paula Ojok - CEO, Helplines Partnership

15:00 - 15:30
Rothwell Suite

15:30 - 16:25 Keynote Speaker
Rothwell Suite Nicky Pattinson

16:25 - 16:30 Close
Rothwell Suite Chair - Elizabeth Rimmer

www.helplines.org



